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VoiceAnnounce® 9900CW
Talking Caller ID Users Guide

Introduction

The VoiceAnnounce 9900CW caller ID is designed to help you iden-
tify calls by displaying the caller ID information on an LCD screen
and announcing the caller’s identity over a built-in speaker. Using
VoiceAnnounce® technology saves you from having to run to the
caller ID unit every time the phone rings.

You can program the unit to associate frequent callers with names
you record in your own voice (like “Mom & Dad” or “It's the Boss”).
The recorded name can be announced instead of the telephone
number to help identify important calls. You can record up to 50
names and associate them with your frequent callers. You can
even record customized outgoing messages for specific callers. If
you have call waiting ID service from your local telephone com-
pany, VoiceAnnounce 9900CW will announce and display informa-
tion about your call waiting callers too. You can set up your unit to
announce calls over its built-in speaker or over the handset of an
attached telephone, including corded and cordless phones, speak-
erphones, and even headsets. VoiceAnnounce 9900CW stores
the last 99 calls in a call log for audible and visual review.

Please read this manual for proper installation instructions and to
find out about all of the valuable features VoiceAnnounce offers.



Features
The model 9900CW has advanced Caller ID features that give you
more control over your incoming calls:

Announces calls by recorded name or telephone number
Identify the caller without interrupting what you’re doing

Let you know when it's your children’s friends calling

Let you know when it's someone you don’t want to talk to
Store the name, number, date and time of 99 calls in a call log
Let you review who called while you were away

Find out who'’s calling on call waiting

Announces the caller’'s name or number through your tele-
phone handset, speakerphone, or headset (requires installa-
tion using AC adapter)

Dial back callers at the touch of a key

Delete the oldest call in the call log when a new call is re-
ceived when the call log is full

Record custom outgoing messages for specific callers

Notifies you to voicemail messages (requires voicemail ser-
vice available from the telephone company. Compatible with
SDT signaling. Compatible with FSK signaling when AC
adapter is used.)
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Care and handling of your batteries
Read the instructions before installing batteries.

Make sure to insert the batteries properly, following the

symbols showing you the correct way to position the
positive (+) and negative (-) ends of the batteries.

Replace batteries with the size and type specified by
the device’s manufacturer. Remove all used batteries
from the device at the same time, then replace them
with new batteries of the same size and type.

Don’t dispose of batteries in a fire—they may rupture or
leak.

Don’t mix old and new batteries, or mix different types

or makes of batteries. This can cause rupture or
leakage, resulting in personal injury or property
damage.

Don’t give batteries to young children.
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Important Safety Instructions

When using your telephone equipment, basic safety precautions
should always be followed to reduce the risk of fire, electric shock
and injury to persons, including the following:

1.
2.
3

Read and understand all instructions.

Follow all warnings and instructions marked on the product.
Unplug this product from the wall outlet before cleaning. Do
not use liquid cleaners or aerosol cleaners; use a damp cloth
for cleaning.

Do not use this product near water for example, near a bath
tub, wash bowl, kitchen sink, or swimming pool, or in a wet
basement.

Do not place this product on an unstable cart, stand or table,
as the product may fall, causing serious damage to the prod-
uct.

Slots and openings in the cabinet and the back or bottom of
this product are provided for ventilation (to protect it from over-
heating) and should not be blocked or covered. The openings
should never be blocked by placing this product on a bed,
sofa, rug or other similar surface. This product should never
be placed near or over a radiator or heat register. This prod-
uct should never be placed in a built-in installation unless proper
ventilation is provided.

This product should be operated only from the type of power
source indicated on the marking label. If you are not sure of
the type of power supply to your home, consult your dealer or
local power company.

Do not allow anything to rest on the power cord. Do not place
this product where the cord will be abused by people walking

on it.
1



10.

1.

12.

13.

14.

Do not overload wall outlets and extension cords, as this can
result in the risk of fire or electric shock.

Never push objects of any kind into this product through cabi-
net slots, as they may touch dangerous voltage points or short
out parts, resulting in the risk of fire or electric shock. Never
spill liquid of any kind on the product.

To reduce the risk of electric shock, do not disassemble this
product, but take it to a qualified serviceman, when service or
repair work is required. Opening or removing covers may ex-
pose you to dangerous voltage or other risks. Incorrect reas-
sembly can cause electric shock when this product is subse-
quently used.

Unplug this product from the wall outlet and refer servicing to
a qualified service personnel under the following conditions:
a) when the power supply cord or plug is damaged or frayed;
b) if liquid has spilled into the product; c) if the product has
been exposed to rain or water; d) if the product does not oper-
ate normally when you follow the operating instructions (ad-
just only those controls that are discussed in the operating
instructions, as improper adjustment of other controls may
result in damage, often requiring extensive work by a qualified
technician to restore the product to normal performance); e) if
the product has been dropped or the cabinet has been dam-
aged; f) if the product exhibits a distinct change in performance.
Avoid using a telephone (other than a cordless type) during an
electrical storm. There may be a remote risk of electric shock
from lightning.

Do not use the telephone to report a gas leak in the vicinity of
the leak.

Save these instructions.
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Installation

Inside the VoiceAnnounce 9900CW package you will find the
VoiceAnnounce Caller ID unit, users guide, a phone cord, and ei-
ther four “AA” batteries (may already be installed) or an AC power
adapter.

1.

Connect the phone cord that extends from the telephone jack
on your wall to the LINE jack on the back of the caller ID unit.

Use the supplied phone cord to connect your telephone set to
the PHONE jack on the back of the caller ID unit. (This also
applies if connecting the base of a cordless phone.)

If you have a separate answering machine, use a phone cord
to connect the answering machine to the ANS MACH jack on
the back of the caller ID unit.

Remove the battery door on the underside of the unit by slid-
ing the door forward. Install 4 “AA” batteries. Be sure to fol-
low the battery orientation diagram. Instead of batteries, you
can use an optional 9VAC adapter to power the unit. (Adapter
rating is 120VAC IN / 9VAC 200MA OUT)




If your household experiences a power outage, or the batteries are
weak, the caller ID unit will shut off without being damaged. It will
remember calls in the log, recordings, and other settings, so you
won't have to re-program the unit when the power comes back on
or when you replace batteries. When the power is restored, the
caller ID unit will be ready to screen calls.

Getting Started... It’s as easyas 1 -2 -3

First, make sure you've called your phone company and ordered
caller ID service. You must have caller ID service in order for your
caller ID unit to function.

For the unit to identify call waiting calls, you must also subscribe to
call waiting ID service, sometimes known as call waiting deluxe.

Now that you’ve subscribed to caller ID service and properly con-
nected your caller ID unit, you're ready to get started!

1. Call a friend or relative in the area and ask them to call you
back. Between the first and second ring, the caller’s telephone
number will be announced.

2. When you're done talking with the caller you will notice that
their number is displayed in the display window on the unit.

3. To record the caller’'s name, simply hold down the RECORD
key, wait for the “beep” and say their name. From now on
when that caller calls you, your unit will speak out the recorded
name instead of the number. You can record new names and/
or record over existing names any time the caller’s informa-
tion is displayed on the screen by holding down the RECORD
key.

4.  After a while, the unit will display the number of new calls and
total calls in the call log. It will also display the current time
and date. The time and date are set automatically when your
phone rings.

10
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Operating Modes

There are ten operating modes in the 9900CW. Normally, the unit
is in standby mode, waiting for a call. You can go to other modes by
pressing the MODE key. The modes are:

Review Calls — See and hear who called
Review Names — Review/Change recorded names
Review OGM — Review/Change outgoing messages
Enter Number — To manually enter telephone number for a re-
corded name
Record Name — Record a name for a caller
Select Name — Associate caller with an already recorded name
Record OGM — Record an message to be delivered to a specific
caller
Select OGM — Associate caller with a previously recorded out-
going message
Adjust Volume — Change volume low/medium/high/off with
REVIEW keys
The unit will automatically return to standby mode after 20-sec-
onds of inactivity.
Announcing Incoming Calls
Between the first and second ring, the caller’s telephone number or
recorded name will be announced over the caller ID unit’s speaker.

The telephone number, name listing (for caller ID deluxe custom-
ers) and date and time of the call will also be displayed.

Sometimes the unit will display and announce NUMBER UNKNOWN
or NUMBER BLOCKED. Number unknown means that the tele-
phone company sends no information about the calling party. Of-
ten times this means that the call is originating from a telemarketer.
Number Blocked means that the caller has decided not to have his
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or her caller ID information sent to you. You can advise callers to
“Un-Block” by dialing *82 before calling you.

You can also have the identity of incoming calls announced over
your telephone, cordless handset, or headset. Just have the tele-
phone set or base station connected to the PHONE jack on the
back of the unit and enable this feature from the Custom Setup
Options by turning the HANDSET feature ON. With the feature
enabled, you will hear the caller’s name or number announced over
your handset or headset after you “answer” the phone. If you don’t
want to be connected with the caller, simply hang up (the phone will
continue to ring until your voicemail service or answering machine
picks up or the caller hangs up.) If you want to be connected with
the caller, just press the flash key or hook switch on your telephone,
and the call is immediately connected.

Announcing Call Waiting Calls

If you subscribe to Call Waiting ID service, VoiceAnnounce 9900CW
will announce and display information about your call waiting calls.
In order for VoiceAnnounce to identify these calls, you must be
talking on the telephone that’s plugged into the back of the unit.

The call-waiting caller’s identity can be announced over the tele-
phone handset (following the call waiting beep), over the built-in
speaker, or both. You can set up how you want it to operate by
selecting the desired set up options (See Custom Setup Options.)

The handset announcement whispers the call-waiting caller’s re-
corded name or number to you over the handset that you're using,
provided the phone is plugged into the jack marked PHONE on the
back of your caller ID. You will be the only one to hear this an-
nouncement — your primary caller hears nothing for a few seconds
while your call-waiting caller hears ringing. When the announce-
ment is finished, you are connected back with the primary caller.
You can “Flash” the phone like you would normally do to connect to
the call-waiting call.
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The speaker announcement broadcasts the call-waiting caller’s
recorded name or number over the built-in speaker. Others in the
house will know that there is a call waiting. Additional
VoiceAnnounce call waiting ID products can be installed on the
same line to “announce” the call waiting caller anywhere in the house.

If you want, you can setup the unit to announce only call waiting
callers that have a recorded name associated with their phone num-
ber (see Custom Setup Options.)

Reviewing Calls

Your 9900CW will store up to 99 call records, providing you with the
name and/or number of the last 99 callers. This information is re-
corded in the call log as soon as it is received between the first and
second ring, even when you are away from home or choose not to
answer a call, or when you get a call waiting call, provided you have
call waiting ID service. In standby mode, the VoiceAnnounce
9900CW displays the number of new calls and the number of total
calls in the call log. The LED flashes slowly to indicate when you
have new calls.

You may review the call log while in standby mode or in REVIEW
CALLS mode. Simply push one of the REVIEW keys to scroll through
each call record — the caller ID information is displayed on the screen,
and if you are in REVIEW CALLS mode the date, time, and phone
number are announced. If you push the reverse REVIEW Key you
will scroll from the last call received backwards to the oldest call in
the call log. If you push the forward REVIEW key you will scroll
beginning with the oldest call in the log to the last one. If you hold
down either review key for more than 2-seconds, the unit will an-
nounce the number of new calls in the call log followed by the date,
time, and phone number of each call.

You can clear a call by pressing the CLEAR key while the call is
displayed on the screen. Holding down the CLEAR key for 2-sec-
onds clears all the calls from the call log.



Entering a Telephone Number Manually

Do you need to enter a number manually? You can record names
and outgoing messages for any number that is already stored in
the call log, or stored in the list of calls with recorded names or
messages. If the number you want is not already stored in memory,
you can enter it manually.

1.  If the number and/or name of the person you want does not
appear in the call log, press the MODE key repeatedly until
XXX-XXX-XXXX ENTER NUMBER appears on the display
screen of the caller ID unit.

2.  Press the RECORD key to select the first digit of the desired
number.

3. To move to the second digit of the desired number, press the
forward REVIEW key. Use the RECORD key to select a num-
ber, then use the forward REVIEW key to move to the next
digit. (note: you can also use the reverse REVIEW key to go
to previous digits.)

4. When the complete number is displayed, press the MODE
key to select recording or selecting names or outgoing mes-
sages.

Note: You can leave some digits blank (X) to indicate a “wildcard.”
For example, you could enter “603-XXX-XXXX" and record “Call
from New Hampshire.” Calls from the 603 area code that do not
specifically match other numbers will be announced as “Call from
New Hampshire.”

Recording a Name for a Frequent Caller

Up to fifty names can be recorded in your own voice and associ-
ated with frequent callers. You can even associate a recorded name
to multiple callers or telephone numbers. When the phone rings
from any of these numbers, the recorded name is announced in-
stead of the number.

14

14}

0 S2IqUIOU UOD SepeLwe|| ap ejs]| e| Ua 0 ‘sepeuwle|| ap oJisibal [ ua
e1so eA anb osawnu Jainbjens eied epijes ap salesuaw A saiquiou
Jeqelb apand pajsn ¢ djuswenuew epewiel| eun Jejsiba. ejisedoN ?

JJUOW[ENURB]A] OUOJI[IL, AP S 0IWINN OPUBIISISIY

‘sepewe|| ap oJisibal | us sepeplenB sepewe|| se| sepo) elelioq
sopunBas g 1od Yy31D op e|o8} e| Jausisos A siwdo |y “e|ejued g
Us B)Se epeule|| B] 8p UQIOBWLIOJUI B OPUEND YD 921Ip enb ejos)
e| Jwudo e epeuwe|| Bun 8p ugioewlojul B| Jelloq apand pajsn

‘epewe|| Eped ap ouo}d|9}
ap osawnu A eloy ¢ eyosy e| Jod opinbas sepewe|| ap olisibal |9
Ua SBASNU Sepewe|| 9p 0JaWnNU |9 eJelpunue pepiun e| sopunbas
sop ap sew Jod sejoa) sop se| ap etainbjend suansos A awudo
pajsn IS "ejudloal Sew el ejsey efoIA SBW B| UOD OPUBZUSWOD
oJjsibal |op sepewe|| se| Jod elesed pajsn ajue|ape ejoey
(YVSIATY) MIAIATY op o8} el swudo IS ‘sepewe|| ap ossibal
|1op efolA sew e| ejsey 8jualoal sew epewe|| e UOD OPUBZUSWOD
sepeuwe|| se| Jod selesed osianal us (YYSIATY) MIIATY Op e[od)
e| awdo pajsn IS ‘SOpeloUNUE UBJISS 0UOYI8) Op oJawnu |9 A etoy
€l ‘Byo9y Bl ‘SYAVINYTT HVSIATY op opow [o ud gjsd pajsn s A
‘e|lejued e| U epEJISOW S8 BPEDIIIUSP] BPEWE|| 9P UQIDBWIOU| B
— oJisibal |9 us epeuwle|| epeo Jod Jesed eied (YYSIATY) MIIATY
uaolp anb seoa} se| ap eun ewudo suswaldwis SYAVINYT]
HVSIATY op opow |9 ud B}sa opuend o ‘eladsa ap opow |8 Ua e)sa
opueno sepewe|| ap oJ)sibal |9 us sepewe|| sns Jesinal apand pajsn

‘'seAsnU sepeuwe|| susl}
anb Jeoipul esed sjuswejus| ebede ss A spusious a8s ejljjIqwioq
e ‘sepewe|| ap olisibal |8 us sepewe|| ap |ejo} |8 A seasnu
sepeuwle|| ap oJownu |8 ejejued e| [@ esjsenw eiadse ap opow
|8 Ua B}Se® MD0066 82UNOUUYSI0A 8P peplun | opueny ‘eiadse
Us epeule|| UoD epedylIusp! Bpewe|| ap OIoIAIeS [@ ebus) opuend
A aidwals ‘esadse us epewe|| BUN 8gI08] OpUBND O ‘epeule|| eun
JB)S8)JU0D OU BPIDBp O ‘BSED U8 B)S8 OU Pajshn OpuENnd une ‘aiqui



Gl

$9 8IquWoU |8 * soJawnu sojse ap eisinbjend apsap Busns OUO}Y[8)}

|@ opuen) ‘sjusWwsjusNoaly uewe|| 8 anb seuosied 0 sosewnu

sa|dijnw uod opeqelb aiquiou un Jeuiquod ejsey apand ejsey

peisn ejuswsjusnoaly uewe) 8| enb seuosiad U0D sopeuIquwiod A

zoA eidoid ns uoo sopeqelb Jes uspand saiquIoU BJUSNDUID B)SEH
JUIUIIIUINIAL

vwe[ ] Ing) vUOSIdJ BvU() BIBRJ IQUION U[) OpUBqRIL)

L2llysdweH maN ap sepewe|, OWOod SOPeoUNUE UBIaS SOJawnuU ap

elsl| ns ua e)sa anb ojoexa osawnu un efoal ou anb gog eale ap

0b1poo |op sepewe| -aaysdweH maN ap epewe|T, Jeqeib A XXXX

-XXX-£09, |0 Jeqysibas apand pajsn ‘ojdwsale Jod ,000] 0Yyd0, un

Jeaipul eled (X) ooue|q usa so}ibip sounbje Jefep apand pajsn :elJoN
‘epljes ap sslesusw o saiquiou

o uoloeqgelb eun 1aboosa eied (OQOIN) IAOIN @p e[08}

e| ewudo ‘ejejued e| us 9)so 0jo|dwWoD oJBWNU [ OpUBND  “{

("soinaid soybip Joboose eled selje
eioey MIIATY op ejod) el Jesn apand :ejou) -oybip owixoid
|10 Joboosa eied ajueape ePey AAJIIATY 9P B0} B| asn
S92UOJUD ‘OJawinu un J18b02sd elied (Yygvyo) AYODTY ap
e[08) B| S "djuelepe eey (YvSIAIY) MIAIATY op ejos) e
ewdo ‘opeasap osawnu [ap o)b)p opunbas |o Jeboose eled ¢
‘opeasap oJawnu |ap oubip
Jawd |9 JeBoose eled (Yygvyo) adoDIy ep epayejewndo g
‘'sepeuwe|| 8p ugloeayipusp!
ap pepiun e| ap e|ejued e| ua eozasede OYINNN 13
FHLSIDTH XXXX-XXX-XXX enb ejsey sooon seuea (OQON)
3JAOW op ejo9} e| ewido ‘sepewel| ap oJlsibal |9 us 9oalede
ou alainb pajsn anb euosiad e| ap aiqwou [@ o/A olownu 915 'L
‘gjuswienuew
ollesysibal epand pajsn ‘pepiun Ns op elowsw e| us epepienb
ek ejse ou alainb psajsn anb osownu |9 IS “sopeqelb salesusw

While reviewing the call log, you can record a name to associate
with the displayed telephone number by simply pressing and hold-
ing down the RECORD key. After you hear the “beep” say the
name, then release the RECORD key. The recorded name will be
played back to you. If you want to re-record it, just hold down the
RECORD key again.

If you've just entered a telephone number manually, press the MODE
key until the RECORD NAME mode is displayed. Then press and
hold the RECORD key, wait for the “beep”, and say the name.

If you want the displayed number to be announced with a name
that has already been recorded, press the MODE key until SE-
LECT NAME is displayed. Then press either REVIEW key until
you hear the name you want to use. Finally press the RECORD
key momentarily to associate the recorded name you just heard
with the number displayed on the screen.

Note: When recording a name, make sure the caller ID display
shows either the caller’s telephone number or the caller’s
telephone number and name. Some calls, especially those from
mobile phones, display something other than the caller’'s name.

If this is the case, enter the telephone number manually using the
ENTER NUMBER mode before recording the name.

Leaving Outgoing Messages for specific callers

You can have your VoiceAnnounce 9900CW answer the phone and
deliver a special message to specific callers. You can use this
feature to tell certain people where you are, or what time you'll be
home. You can even use this feature to intercept nuisance calls
with a message specifically for them.

Up to two outgoing messages (OGMs) can be recorded. One of the
messages is temporary, and will only be delivered once to each
specific caller. The other message is permanent and will be deliv-
ered to specific callers every time they call.
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While the caller’s telephone number is displayed, press the MODE
key until the RECORD OGM mode is displayed. Using the RE-
VIEW keys, select which message type you prefer — either a tem-
porary or a permanent message. Then press and hold the RECORD
key, wait for the “beep”, and record your message. Release the
RECORD key when you're done. Each message type is maximum
10-seconds long.

If you want the displayed number to receive an outgoing message
that has already been recorded, press the MODE key until SE-
LECT OGM is displayed. Then press either REVIEW key until you
hear the message you want to use. Finally press the RECORD key
momentarily to associate the message with the number displayed
on the screen.

How do I review what I’ve Recorded?

Press and release the MODE key until REVIEW NAMES or RE-
VIEW OGM appears on the display screen. Then press one of the
REVIEW keys to scroll through the numbers for which you have
recorded names or outgoing messages. You'll hear the recorded
name or outgoing message for each number announced as you
scroll through the list.

How Do I Delete What I’ve Recorded?

Follow the steps above to review what you've recorded until you
hear the name or outgoing message you want to delete. Then
press the CLEAR key. The recording associated with that caller
will be deleted.

Dial Back

You can dial back callers directly from the call log. Use the RE-
VIEW keys to locate the person you want to call. With the call
information displayed on the screen, pick up the phone like you
normally do to make a call, but instead of dialing, press the MODE/
DIAL key on the caller ID unit. If you're placing a call that requires
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dialing only 7-digits, press the MODE/DIAL key again to complete
the call. If 10-digit or 1+10-digit dialing is necessary to place the
call, use the REVIEW keys to select the appropriate dialing method,
then press the MODE/DIAL key to complete the call.

Message Waiting Notification

Your VoiceAnnounce 9900CW will alert you if you have voice mail
messages. This requires a special service from your local tele-
phone company. The unit will detect both FSK and stuttered dialtone
(SDT) message notification signals. When message waiting is
detected, the unit displays a message waiting icon on the LCD, and
will flash its LED fast. You can choose to have an audible notifica-
tion (beep every minute) by selecting the MSG WAIT BEEP option
in the custom setup options.

Note: AC adapter is required to detect FSK-type message notifica-
tion signals.

Custom Setup Options

You can customize the way your VoiceAnnounce 9900CW works.
Hold down the MODE key and momentarily press the RECORD
key to enter SETUP MODE. You can change the option by pushing
the RECORD key, and can go to the next option by pressing the
MODE key.

RESET - Clears call log and all recorded named and mes-
sages. Tests memory. Returns to standby mode in about 30-
seconds.

ENGLISH — Selects between English and Spanish. English is
default.

MSG WAIT BEEP - Turns ON/OFF audible message waiting
notification. Default OFF.

HANDSET - Turns ON/OFF announcement of incoming calls
through handset of attached telephone. Default OFF.
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CW HANDSET - Turns ON/OFF announcement of call-wait-
ing calls through handset of attached telephone. Default OFF.
CW SPEAKER - Turns ON/OFF announcement of call-wait-
ing calls through the built-in speaker. Default ON.

CW NAME - Turns ON/OFF announcement of call-waiting

caller’s identity only if a recorded name is associated with the
caller. Default OFF.

Troubleshooting

Having problems? Before contacting ClassCo or your dealer, check
the following list of suggestions. You might be able to solve the
problem yourself.

Q: Caller ID Unit Is Not Responding Properly to Commands.

Maybe the batteries are weak. Try replacing the batteries. If
using an AC adapter, unplug for ten seconds then restore power.

Q: It’s not announcing calls
Make sure the volume is set correctly (see ADJUST VOLUME
mode)
Call the telephone company to make sure caller ID service has
been activated and is working with your line properly.
Make sure the batteries are good or the power cord is correctly
plugged in.

Make sure the phone line coming from the wall is going to the
LINE jack on the unit and the phone cord coming from your phone
is going to the PHONE jack on the unit.

Let the phone ring twice before answering, as caller ID informa-
tion is announced between the first and second rings.

If you see the words DATA ERROR it means the caller ID infor-
mation is not being properly transmitted to your caller ID unit.
This could be a problem with the phone company’s caller ID ser-
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vice or with your unit. Check your connections, then call the
phone company.

Q: It’s not announcing call waiting calls

Make sure the volume is set correctly (see ADJUST VOLUME
mode)

Call the telephone company to make sure call waiting ID service
has been activated and is working with your line properly.

Make sure you're talking on the phone plugged into the back of
the caller ID unit

Make sure the batteries are good or the power cord is correctly
plugged in.

Make sure the phone line coming from the wall is going to the
LINE jack on the unit and the phone cord coming from your phone
is going to the PHONE jack on the unit.

If you have another call waiting ID device, try unplugging it.

Q: How do I stop the LED from blinking?

Review all new calls by repeatedly pressing the REV key until all
calls in the call log have been displayed.

Hold the CLEAR key down for 4-seconds to clear the call log.
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FCC Information

Your caller ID unit has been registered with the Federal Communications Com-
mission (FCC), and it complies with the standards set forth in part 68 of the
FCC rules. The FCC requires that we provide the following information.

Connection And Use:

The FCC requires you to use a modular telephone jack. This equipment may
not be used with party line service or coin-operated telephone lines.

Notification Of The Telephone Company

The FCC requires that upon request of your local telephone company you
provide the following information: the line to which you will connect the caller
ID unit (your phone number), the caller ID units FCC registration number and
ringer equivalence number (REN) (located on the back of your caller ID unit),
and the USOC jack required (USOC RJ-11C or RJ-11W). (note: the REN is
useful in determining how many devices you may connect to your telephone
line and still have all of them ring when someone calls your telephone number.
in most, but not all areas, the sum of all RENs should be five or less. contact
your local telephone company for more information.)

Problems And Repairs

If your caller ID unit is malfunctioning, the FCC requires you to completely
disconnect it until the problem has been solved. If your caller ID unit is harm-
ing the nationwide telephone network, the telephone company may tempo-
rarily discontinue your telephone service. The telephone company will try to
notify you before discontinuing service. If advance notice isn’t possible, the
telephone company will notify you as soon as possible. you'll be given the
opportunity to correct the problem, and you'll be informed of your right to file a
complaint with the FCC.

Your local telephone company may make changes in facilities, equipment or
operations that affect the proper functioning of your caller ID unit. If such

changes are planned, you'll be notified and advised of your right to file a com-
plaint with the FCC.

Radio Interference Statement

This equipment has been tested and found to comply with the limits for a class
B digital device, pursuant to Part 15 of the FCC Rules. These limits are de-
signed to provide reasonable protection against harmful interference in a resi-
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dential installation. This equipment generates, uses, and can radiate harmful
radio frequency, and if not installed and used in accordance with the instruc-
tions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television recep-
tion, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures: reorient or relocate the receiving antenna; increase the separation
between the equipment and receiver; connect the equipment to an outleton a
circuit different from that to which the receiver is connected; consult the dealer
or an experienced radio/TV technician for help.

Canadian Statement

Notice: The Canadian Industry and Science Canada label identifies certified equipment.
This certification means that the equipment meets certain telecommunications network
protective, operational and safety requirements. The department does not guarantee
that the equipment will operate to the user’s satisfaction.

Before installing this equipment, users should ensure that it is permissible to be con-
nected to the facilities of the local telecommunications company. The equipment must
also be installed using an acceptable method of connection. In some cases, the company’s
inside wiring associated with a single line individual service may be extended by means
of a certified connector assembly (telephone extension cord). The customer should be
aware that compliance with the above conditions may not prevent degradation of service
in some situations.

Repairs to certified equipment should be made by an authorized Canadian maintenance
facility designated by the supplier. Any repairs or alterations made by the user to this
equipment, or equipment malfunctions, may give the telecommunications company cause
to request the user to disconnect this equipment.

Caution: Users should not attempt to make such connections themselves, but should
contact the appropriate electric inspection authority, or electrician, as appropriate.

The load number (LN) assigned to each terminal device denotes the percentage of the
total load to be connected to a telephone loop which is used by the device to prevent
overloading. The termination on a loop may consist of any combination of devices sub-
ject only to the requirement that the total of the load numbers of all the devices does not
exceed 100.
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Manufacturers Limited Warranty
One Year Free Exchange on Caller ID Unit

Who Is Covered?

You must have proof of purchase to exchange the product. A sales
receipt or other document showing the date that you purchased the
product is considered proof of purchase.

What Is Covered?

Coverage begins the day you buy your product. For one year there-
after, a defective or inoperative product will be replaced with a new,
renewed or comparable product at no charge to you. A replace-
ment product is covered only for the original warranty period. When
the warranty on the original product expires, the warranty on the
replacement product also expires.

What Is Excluded?
Your warranty does not cover:

« labor charges for installation or setup of the product and adjust-
ment of customer controls on the product.

product replacement because of misuse, accident, unauthorized
repair or other cause not within the control of ClassCo Inc.

a product that requires modification or adaptation to enable it to
operate in any country other than the country for which it was
designed, manufactured, approved and/or authorized, or repair
of products damaged by these modifications.

incidental or consequential damages resulting from the product.
(Some states do not allow the exclusion of incidental or conse-
quential damages, so the above exclusion may not apply to you.)
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Where Is Exchange Available?

Contact ClassCo at (888) 252-7726, or your dealer to arrange ex-
change. (In USA, Puerto Rico and U.S. Virgin Islands, all implied
warranties, including implied warranties of merchantability and fit-
ness for a particular purpose, are limited in duration to the duration
of this express warranty. But, because some states do not allow
limitations on how long an implied warranty may last, this limitation
may not apply to you.)

How To Get Out-Of-Warranty Exchange

Contact ClassCo Inc. at (888) 252-7726 to obtain the cost of out-
of-warranty exchange. This warranty gives you specific legal rights.
You may have other rights which vary from state to state.

Copyright © 2002 ClassCo Inc.
All Rights Reserved

ClassCo® and VoiceAnnounce® are trademarks of ClassCo Inc.

This product is protected under the following US Patents:
5526406, 6038443

Printed in China
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